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App!fcant(s): aP.MttHer 


Docket No, 
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MAR 2 7 2006 


AMENDMENT TRANSMITTAL LETTER (Large Entity) 
App[icanft(s): D.P.MnDer 


Docket No. 
1 POU920010073US1 


Application No. 
09/870,758 


Piling Date 
05/31/2001 


Examiner 
Susanna M Mdnecke Diaz 


Customer No, 

33558 


Group Art Unit 
3623 


Gonfimiation No. 



Invention: AUTOMATED CUSTOMER SURVEY tTSiNG THE WKB 



COMMISSIONER FOR PATENTS: 

Tran^jtted herewftti Is an annendment in the above*identified application. 
The fee has been calculated and is transmrtted as shown below. 



CLAIMS AS AMENDED 





CLAIMS REMAINING 
AFTER AMEN0I^4ENT 


HIGHEST # 
PREV. PAID FOR 


NUMBER EXTRA 
CLAIMS PRESENT 


RATE 


ADDITIOHAL 
FEE 


TOTAL CLAIMS 


24 


24 


0 


X $50.00 


$0.00 


INDEP. CLAIMS 


4 


4 


0 


X $200.00 


$0.00 


Multiple Dependent Claims (check jf applicable) □ 


$0.00 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$0,00 



g) No additional fee is required for amendment. 

□ Please charge Deposit Account No^ in the amount of 

□ A checK in the amount of to cover the filing fee is enclosed. 

S The Director is hereby authorized to chaige payment of the following fees associated xA^th this 
communication or credit any ovefpaymenl to Deposit Account 09-0463 
S Any additional filing fees required under 37 CP.R. 1.16. 
S Any patent application processing fees under 37 CFR 1,17. 

□ Payment by credit card. Form PTO-2038, 

WARNING: Information on this fonm may become public. Credit card information should not 
be included on this fomi. Provide ciBdlt card information and authorization on PTO-2038. 



Dated: 03727/2006 



Hoyd A« Gonzalez 

IBM Corp. intellectna] Property Law 
2455 Soutb Road -Pm 
Poagttfce^sie^ NY 12601 



cc: 



1 hereby oertity that Vtv& cx^respondence is t?eing deposded with the 
United States Postal Service vnth suf!lc»nt postage as ftrd ctass mati 
in an envelope addressed to XommlseioneT for Pat&rcts, P.O. Box 
1450, Atexandrta. VA22313-1450r {37 Cf R 1 on 



TxpedtJT PiinLed Noft^ <f Person iifaSh^ Corts^KmJemse 
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IN THE U.S, PATENT & TRADEMARK OFFICE 



Appiicant: D. P. Muller 



Serial Nq. 09/870.758 



Rted: 05/3i/200l 



Tttle: AUTOMATED CUSTOMER 
SURVEY USING THE WEB 



ConBrmation No. 881 1 
GROUP ART UNIT 3623 
Examiner: Meinecke Uaz, Susanna M 
04/27/2006 
: Floyd A Gonzalez 
: Intellectual Prop«r^ taw 
: 2455 South Road, P386 
: Poug^keepsie, NY 12601 



AMENDMENT AFTER Timj, 



Coijmjissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



BEST AVAILABLE COPY 



Sir! 

The Final Office Action mailed 01/27/2006 having beeu 
received, amend the siibject application as follows: 



Aroendments to the Specification begin on page 3 of this paper 



-1- 
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Amendments to tins Claims are reflected in the listing of claims 
which begins on page 4 of this paper. 

Rsnarks/Arguments begin on page 12 of this paper* 
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